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VETERANS HEALTH ADMINISTRATION 

Objec=ves	
  
•  Explore	
  the	
  My	
  HealtheVet	
  vision	
  	
  to	
  inform,	
  engage,	
  and	
  ac<vate	
  pa<ents.	
  
•  Explain	
  important	
  milestones	
  of	
  My	
  HealtheVet	
  
•  State	
  the	
  differences	
  between	
  Basic,	
  Advanced,	
  and	
  Premium	
  accounts	
  
•  Recognize	
  methods	
  to	
  capture	
  consumer	
  feedback	
  and	
  its	
  effect	
  on	
  

development	
  
	
  
•  Iden<fy	
  accessible	
  data	
  available	
  for	
  download	
  using	
  My	
  HealtheVet’s	
  Blue	
  

BuNon	
  	
  
•  Explain	
  the	
  difference	
  between	
  self	
  entered	
  data,	
  VistA	
  extracts	
  
•  Define	
  hold	
  periods	
  for	
  certain	
  data	
  sets	
  
•  Describe	
  document	
  format	
  types	
  (pdf,	
  txt,	
  blue	
  buNon	
  file,	
  and	
  CCD)	
  
	
  
•  Iden<fy	
  	
  organiza<onal	
  challenges	
  with	
  	
  implementa<on	
  	
  



VETERANS HEALTH ADMINISTRATION 

My	
  HealtheVet	
  Vision	
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Knowledgeable	
  pa=ents	
  are	
  be/er	
  able	
  to	
  make	
  informed	
  
health	
  care	
  choices,	
  	
  

stay	
  healthy,	
  and	
  seek	
  services	
  	
  
when	
  they	
  need	
  them.	
  

Inform 
Engage 
Activate 



VETERANS HEALTH ADMINISTRATION 

 
 
 
Milestones	
  

• From	
  My	
  HealtheVet	
  Pilot	
  Program	
  to	
  Na<onal	
  
My	
  HealtheVet	
  Personal	
  Health	
  Record	
  (PHR)	
  
Portal	
  and	
  the	
  VA	
  Blue	
  BuNon	
  

• What	
  Veterans	
  Want:	
  electronic	
  services	
  (Rx	
  
Refill,	
  Secure	
  Messaging)	
  and	
  <mely	
  access	
  to	
  
their	
  personal	
  health	
  informa<on	
  

•  January	
  2013:	
  significant	
  expansion	
  	
  
	
  

	
  



Basic	
  	
  
2.2	
  Million	
  

Advanced	
  
1.7	
  Million	
  

Premium	
  	
  
	
  1.1	
  Million	
  	
  

Account Types 

My	
  HealtheVet	
  Account	
  Types	
  and	
  Users	
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What	
  is	
  Blue	
  Bu/on	
  ?	
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For	
  Premium	
  Users:	
  VA	
  Blue	
  BuNon	
  enables	
  Veterans	
  to	
  generate	
  
and	
  download	
  an	
  electronic	
  file	
  that	
  holds	
  their	
  available	
  personal	
  
health	
  informa<on	
  from	
  My	
  HealtheVet	
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Feedback	
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MHV	
  
Coordinators	
   MHV	
  Help	
  Desk	
  

ASCI	
   Research	
  



VETERANS HEALTH ADMINISTRATION 

Voice	
  of	
  the	
  Veteran	
  
•  Let	
  me	
  see	
  all	
  my	
  health	
  records. 	
  	
  
•  Help	
  me	
  care	
  for	
  myself.	
  
•  Help	
  me	
  manage	
  my	
  medica<ons.	
  	
  
•  Let	
  me	
  add	
  to	
  the	
  record. 	
  	
  
•  Help	
  me	
  understand	
  my	
  informa<on.	
  	
  
•  Help	
  me	
  manage	
  my	
  appointments.	
  
•  Let	
  me	
  share	
  my	
  informa<on	
  outside	
  the	
  VA.	
  	
  
•  No<fy	
  me.	
  
•  Help	
  me	
  connect	
  with	
  other	
  Veterans.	
  
•  Make	
  it	
  easy	
  for	
  me	
  to	
  send	
  you	
  informa<on.	
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Feedback	
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MHV	
  
Coordinators	
   MHV	
  Help	
  Desk	
  

ASCI	
   Research	
  



VETERANS HEALTH ADMINISTRATION 

 
 
 
Current	
  State:	
  Early	
  Insights	
  from	
  ACSI	
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“This	
  web	
  site	
  has	
  constantly	
  goNen	
  beNer	
  over	
  the	
  
last	
  few	
  years.	
  The	
  only	
  thing	
  I	
  would	
  like	
  to	
  see	
  is	
  Dr.	
  
notes.”	
  (March	
  12,	
  2013)	
  
	
  
“I	
  would	
  like	
  all	
  my	
  Doctors	
  progress	
  notes	
  loaded	
  on	
  
My	
  HealtheVet	
  for	
  my	
  access	
  too!”	
  (March	
  25,	
  2013)	
  
	
  
“Wish	
  I	
  could	
  see	
  doctors	
  notes	
  on	
  my	
  visits.	
  As	
  hard	
  
as	
  I	
  try,	
  I	
  do	
  not	
  remember	
  everything	
  they	
  say.	
  …I	
  
know	
  you	
  are	
  s<ll	
  working	
  on	
  this.	
  Really	
  do	
  appreciate	
  
My	
  HealtheVet.”	
  (February	
  25,	
  2013)	
  
	
  
“When	
  the	
  dr.	
  writes	
  his	
  notes,	
  she	
  writes	
  things	
  like	
  f/
u	
  (meaning	
  follow	
  up)	
  .	
  it	
  would	
  be	
  nice	
  to	
  have	
  a	
  
glossary	
  to	
  look	
  up	
  all	
  of	
  these	
  liNle	
  shortcuts	
  so	
  that	
  I	
  
will	
  know	
  what	
  she	
  is	
  talking	
  about.”	
  (March	
  16,	
  2013) 



VETERANS HEALTH ADMINISTRATION 

 
 
 
Feedback	
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MHV	
  
Coordinators	
   MHV	
  Help	
  Desk	
  

ASCI	
   Research	
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MHV	
  Pilot:	
  Qualita=ve	
  Evalua=on	
  

Theme	
  1: 	
  Supplements	
  communica=on	
  

Theme	
  2: 	
  Enhanced	
  self-­‐care	
  

Theme	
  3: 	
  Pa=ent	
  par=cipa=on	
  in	
  care	
  
	
  



VETERANS HEALTH ADMINISTRATION 

VA	
  Blue	
  Bu/on	
  Data	
  and	
  Electronic	
  Files	
  

	
  
	
  
Veterans	
  can	
  easily	
  customize	
  their	
  VA	
  
Blue	
  BuNon	
  output	
  by	
  selec<ng	
  the	
  
date	
  range	
  and/or	
  types	
  of	
  informa<on	
  
they	
  wish	
  to	
  include 

13 

The	
  VA	
  Blue	
  BuNon	
  enables	
  Veterans	
  to	
  view,	
  print	
  and	
  download	
  
an	
  electronic	
  file	
  (.txt,	
  .PDF,	
  or	
  .bluebuNon)	
  that	
  contains	
  their	
  
available	
  personal	
  health	
  informa<on	
  from	
  My	
  HealtheVet	
  



VETERANS HEALTH ADMINISTRATION 

VA	
  Blue	
  Bu/on:	
  Self	
  Reported	
  Data	
  
• Demographic	
  and	
  Emergency	
  Contact	
  Informa<on	
  
• Health	
  Care	
  Providers	
  
• Health	
  Insurance	
  
• Treatment	
  Facili<es	
  
• Medical	
  Events	
  and	
  Personal	
  Medical	
  History	
  
• Medica<ons,	
  Herbals,	
  and	
  Supplements	
  
• Allergies	
  and	
  Adverse	
  Reac<ons	
  
• Lab	
  and	
  Test	
  Results	
  
•  Immuniza<ons	
  
• Vitals	
  and	
  Readings	
  
• Family	
  Health	
  History	
  (Self	
  and	
  Rela<ves)	
  
• Military	
  Health	
  History	
  
• Health	
  Journal	
  Data	
  (blood	
  sugar,	
  blood	
  pressure,	
  weight,	
  etc.)	
  
• Food	
  Journal	
  and	
  Ac<vity	
  Journal	
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VETERANS HEALTH ADMINISTRATION 

Types	
  of	
  Data	
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Self	
  
entered	
  	
  
data	
  

VistA	
  
extracts	
  

Blue	
  
Bu/on	
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VA	
  Blue	
  Bu/on:	
  VA	
  Electronic	
  Health	
  Record	
  
(EHR)	
  Data	
  

•  VA	
  Medica<on	
  History	
  
•  VA	
  Appointments*	
  
•  VA	
  Laboratory	
  Results:	
  Chemistry/Hematology/Microbiology*	
  
•  VA	
  Allergies*	
  
•  VA	
  Wellness	
  Reminders*	
  
•  VA	
  Immuniza<ons*	
  
•  VA	
  Demographics*	
  
•  VA	
  Problem	
  List*	
  (all	
  ac<ve	
  problems)	
  
•  VA	
  Admissions	
  and	
  Discharges*	
  (including	
  Discharge	
  Summaries)	
  	
  
•  VA	
  Notes*	
  (Progress	
  Notes)	
  
•  VA	
  Vitals	
  and	
  Readings*	
  
•  VA	
  Pathology	
  Reports:	
  Surgical	
  Pathology,	
  Cytology,	
  Electron	
  Microscopy*	
  
•  VA	
  Radiology	
  Reports*	
  
•  VA	
  Electrocardiogram	
  or	
  EKG*	
  (list	
  of	
  studies)	
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*Requires Authentication 
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VA	
  Con<nuity	
  of	
  Care	
  Document*	
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VA	
  Blue	
  Bu/on:	
  VA	
  Con=nuity	
  of	
  Care	
  
Document	
  (VA	
  CCD)	
  

*Requires Authentication 

•  Contains	
  essen<al	
  health	
  and	
  medical	
  care	
  informa<on	
  
in	
  an	
  XML	
  file	
  format	
  that	
  uses	
  recognized	
  standards	
  for	
  
interoperability	
  

	
  
•  Can	
  support	
  the	
  exchange	
  of	
  informa<on	
  between	
  

health	
  care	
  providers	
  for	
  the	
  effec<ve	
  con<nued	
  care	
  of	
  
the	
  pa<ent	
  	
  

•  Can	
  be	
  viewed	
  by	
  health	
  care	
  systems	
  and	
  providers	
  
who	
  have	
  the	
  capability	
  to	
  read	
  or	
  process	
  an	
  XML	
  file,	
  
or	
  imported	
  into	
  other	
  applica<ons	
  

	
  



VETERANS HEALTH ADMINISTRATION 

Blue	
  Bu/on	
  Stats	
  

MHV	
  Sta<s<cs	
  Update	
  thru	
  March	
  2013	
  

•  Blue	
  BuNon	
  
•  750,000	
  Total	
  Unique	
  Blue	
  BuNon	
  Users	
  Requested	
  Downloads	
  
•  3.4	
  Million	
  VA	
  Blue	
  BuNon	
  file	
  downloads	
  
	
  
•  VA	
  CCD	
  Con<nuity	
  of	
  Care	
  Document	
  
•  18,700	
  Unique	
  Users	
  (Cumula<ve)	
  	
  
•  52,200	
  Total	
  Successful	
  CCD	
  Downloads	
  
•  42,700	
  Download	
  My	
  VA	
  CCD	
  XML	
  File	
  
•  9,500	
  Download	
  My	
  VA	
  CCD	
  PDF	
  	
  File	
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Hold	
  periods	
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Self	
  entry	
  informa<on	
  available	
  immediately,	
  many	
  other	
  VistA	
  
extracts	
  are	
  available.	
  
	
  
	
  
Holds:	
  
	
  
• VA	
  pathology	
  has	
  a	
  14	
  day	
  hold	
  

• 7	
  day	
  hold	
  for	
  data	
  classes:	
  VA	
  Notes,	
  VA	
  labs,	
  VA	
  Radiology,	
  
VA	
  Discharge	
  Summary	
  

• Move	
  towards	
  3	
  day	
  (	
  meaningful	
  use)	
  
	
  
Meaningful	
  Use	
  and	
  industry	
  trends	
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Organiza=onal	
  Challenges	
  

24 

 
• Confusion	
  	
  
• 	
  Misunderstanding	
  	
  
• 	
  Size	
  of	
  the	
  organiza<on	
  
• 	
  Sensi<ve	
  items	
  
• 	
  Confiden<ality	
  
• 	
  Staffing	
  to	
  clarify	
  concerns	
  
 
 
 

Staff 
POLICY 
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Resources	
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My	
  HealtheVet	
  Internet	
  Website:	
  	
  www.myhealth.va.gov	
  
	
  
VA	
  Blue	
  BuNon	
  Website:	
  	
  www.va.gov/bluebuNon	
  
	
  
	
  
The	
  OpenNotes	
  Ini<a<ve,	
  supported	
  by	
  the	
  Robert	
  Wood	
  Johnson	
  Founda<on,	
  www.myopennotes.org	
  
	
  
Evalua<ng	
  Pa<ent	
  Access	
  to	
  Electronic	
  Health	
  Records:	
  Results	
  From	
  a	
  Survey	
  of	
  Veterans	
  
hNp://journals.lww.com/lww-­‐medicalcare/Fulltext/2013/03001/
Evalua<ng_Pa<ent_Access_to_Electronic_Health.11.aspx	
  	
  
	
  
Qualita<ve	
  Study:	
  Pa<ent	
  Experiences	
  With	
  Full	
  Electronic	
  Access	
  to	
  Health	
  Records	
  and	
  Clinical	
  Notes	
  
Through	
  the	
  My	
  HealtheVet	
  Personal	
  Health	
  Record	
  Pilot	
  hNp://www.jmir.org/2013/3/e65/	
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Ques=ons	
  and	
  Answers	
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